Community Waterworks Public Education Written Material Template
Note that the PE written material must include all of the listed topic arcas. The owner can insert
his own language, subject to approval by the District Engineer, except for the language m blue
text. This is mandatory language and must be included exactly as written

IMPORTANT INFORMATION ABOUT LEAD IN YOUR DRINKING WATER

found clevated levels of lead in drinking water in some
homes/buildings. Lead can cause serious health problems, especially for pregnant women and
children 6 vears and vounger. Please read this notice closely to see what you can do to reduce
lead in your drinking water.

This notice is brought to vou by . State Water System ID#

Health Effects of Lead

Lead can cause sericus health problems if too much enters your body from drinking water or
other sources. It can cause damage to the brain and kidneys, and can interfere with the production
of red blood cells that carry oxygen to all parts of your body. The greatest risk of lead exposure is
to infants, voung children, and pregnant women. Scientists have linked the effects of lead on the
brain with lowered 1Q in children. Adults with kidney problems and high blood pressure can be
affected by low levels of lead more than healthy adults. Lead is stored i the bones and it can be
released later in life. During pregnancy, the child receives lead from the mother’s bones, which
may affect brain development.

Sources of Lead

Lead is a common metal found in the environment. Drinking water is one possible source of lead
exposure. The main sources of lead exposure are lead-based paint and lead-contaminated dust or
soil, and some plumbing materials. In addition, lead can be found in certain types of pottery,
pewter, brass fixtures, food, and cosmetics. Other sources include exposure in the work place and
exposure from certain hobbies (lead can be carried on clothing or shoes).

New brass faucets, fittings, and valves, including those advertised as “lead-free,” may contribute
lead to drinking water. The law currently allows end-use brass fixtures, such as faucets, with up
to 8 percent lead to be labeled as “lead free.” However, plumbing fixtures labeled National
Sanitation Foundation (NSF) certified may only have up to 2 percent lead. Consumers should be
aware of this when choosing fixtures and take appropriate precautions.

 When water is in contact with pipes [or service
ings] or plumbing that contains lead for several hours, the lead may enter drinking water. Homes
built before 1986 are more likely to have plumbing containing lead. New homes may also have
lead; even “lead-free” plumbing may contain some lead. EPA estimates that 10 to 20 percent of a
person’s potential exposure to lead may come from drinking water. Infants who consume mostly
formula mixed with lead-containing water can receive 40 to 60 percent of their exposure to lead
from drinking water.
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Don’t forget about other sources of lead such as lead paint, lead dust, and lead in soil. Wash your
children’s hands and toys often as they can come into contact with dirt and dust containing lead.

Steps You Can Take To Reduce Your Exposure to Lead in Your Water

1. Run your water to flush out lead. Run water for 15-30 seconds or until it becomes cold or
reaches a steady temperature before using it for drinking or cooking, if it hasn’t been used for
several hours. This flushes lead-containing water from the pipes.

2. Use cold water for cooking and preparing baby formula. Do not cook with or drink water
from the hot water tap; lead dissolves more easily into hot water. Do not use water from the
hot water tap to make baby formula.

3. Do not boil water to remove lead. Boiling water will not reduce lead.

4. Look for alternative sources or treatment of water. You may want to consider purchasing
bottled water or a water filter. Read the package to be sure the filter is approved to reduce
lead or contact NSF International at 800-NSF-8010 or www.nsf.org for information on
performance standards for water filters. Be sure to maintain and replace a filter device in
accordance with the manufacturer’s instructions to protect water quality.

h

Test your water for lead. Call us at to find out

h for 1

7

6. Get your child tested. Contact your local health department or healthcare provider to find out
how you can get your child tested for lead if you are concerned about exposure.

7. Identify if your plumbing fixtures contain lead. New brass faucets, fittings, and valves,
including those advertised as “lead-free,” may contribute lead to drinking water. The law
currently allows end-use brass fixtures, such as faucets, with up to 8% lead to be labeled as
“lead free.” Visit the National Sanitation Foundation Web site at www.nsf.org to learn more
about lead-containing plumbing fixtures.

What Happened? What is Being Done?
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For More Information

Call us at or (if applicable} visit our Web site at | For more
information on reducing lead exposure around vour home/building and the health effects of lead,
visit EPA’s Web site at www.epa.gov/lead or contact vour health care provider.

ED_004030_00013911-00006



Water Bill Language Insert Template

The following paragraph includes language that meets the LCR STR PE requirements and must
be included in water bill notification in the event of a lead action level exceedance. Please note,
the following statement may be placed directly on the water bill itself or included as an insert. A
separate mailing may also be utilized. This alert must be included with every billing cycle or no
less than quarterly for as long as the Action level is exceeded.

IMPORTANT INFORMATION ABOUT LEAD IN YOUR DRINKING WATER

found high levels of lead in drinking water in some
i i ease call
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Web Site Announcement Template

Large community water systems (serving greater than 100,000 people) are required to provide a
Public Education notice on their Web site. The following language can serve as an announcement
on the Web site.

IMPORTANT INFORMATION ABOUT LEAD IN YOUR DRINKING WATER

ound clevated levels of lead in drinking water in some
homes/bulldmgs in our commumtv Lead can cause serious health problems, especially for
ars and vounger. Please read the following notic
to reduce lead in your
is doing to address this

drinking water and to learn what
problem.

Call us at for more information

Date

ED_004030_00013911-00008



Press Release Template

The LCR STR requires community waterworks serving > 3,300 persons to provide two press
releases per vear during a lead exceedance. The following template contains information that is
consistent with the LCR STR requirements. Providing local information, quotes from a local
water system and/or public health official, and information about actions your system is taking to
address the exceedance can help the media to accurately convey information about the
exceedance and your system’s action steps.

PRESS RELEASE DRINKING WATER NOTICE
IMPORTANT INFORMATION ABOUT LEAD IN [INSERT NAME OF YOUR
COMMUNITY] DRINKING WATER

Recent drinking water quality monitoring conducted by
has fi lev. levels of lead in drinki

some homes/buildings
;. Although the primary
S i p p ed dust or soil, the U.S.
Environmental Protection Agency estimates that 10 to 20 percent of a person’s potential
exposure to lead may come from drinking water.

ity/ 1s concerned about the health of their residents because lead can
blems if too much enters your body from drinking water or other
sources, especially for pregnant women and children 6 vears and younger. It can cause damage
to the brain and kidneys, and can interfere with the production of red blood cells that carry
oxygen to all parts of your body. Scientists have linked the effects of lead on the brain with
lowered 1Q in children. Adults with kidney problems and high blood pressure can be affected by
low levels of lead more than healthy adults. Lead is stored in the bones and it can be released
later in life. During pregnancy, the child receives lead from the mother’s bones, which may
affect brain development.

There are steps you can take to reduce your exposure to lead in your water:

Run your water to flush out lead. Run water for 15-30 seconds or until it becomes cold or
reaches a steady temperature before using it for drinking or cooking, if it hasn’t been used for
several hours. This flushes lead-containing water from the pipes.

Use cold water for cooking and preparing baby formula.

Do not boil water to remove lead. Boiling water will not reduce lead.
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Look for alternative drinking water sources or treatment of water. You may want to
consider purchasing bottled water or a water filter.

Test your water for lead. Call us a

to find
out how to get your water tested for lead.

Get your child tested. Contact your local health department or healthcare provider to find
out how vou can get your child tested for lead if you are concerned about exposure.

Identify if your plumbing fixtures contain lead.

There are several actions that ;
address this lead in drinking water concern

tested for lead or for more information on steps
to address the lead action level exceedance. For more information on reducing lead exposure
around your home/building and the health effects of lead, visit EPA’s Web site at
www.epa.gov/lead or contact your health care provider.
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Public Service Announcement Template

The LCR STR does not require water systems to produce Public Service Announcements.
However, Public Service Announcements are one of the additional activities that large and small
water systems can produce to meet the additional PE requirements. You should include the
following information, which is consistent with the PE requirements under the LCR STR in any
PSA.

IMPORTANT INFORMATION ABOUT LEAD IN YOUR DRINKING WATER

found elevated levels of lead in drinking water in some
homes/bulldmgs in our community. Lead can cause serious health problems, especially for
pregnant women and children 6 years and younger.

Lead is a common metal found in the environment. Drinking water is one possible source of lead
exposure. The main sources of lead exposure are lead-based paint and lead-contaminated dust or
soil. The following are some of the steps you can take to reduce your exposure to lead in your
drinking water:

Run your water for 15 - 30 seconds to flush out lead.

Use cold water for cooking and preparing baby formula.

Do not boil water to remove lead as boiling does not reduce lead levels.

Look for alternative drinking water sources or treatment of water. You may want to consider
purchasing bottled water or a water filter.

Test your Water for Lead. Call us a
how to get vour water tested.

Get your child tested. Contact vour local heath department or healthcare provider to find out
how vou can get your child tested for lead if vou are concerned about exposure.

Identify if your plumbing fixtures contain lead.

to find out how to get vour water tested for lead or for more information.
For more information on reducing lead exposure around your home/building and the health effects
of lead, visit EPA’s Web site at www.epa.gov/lead or contact your health care provider.
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Local Health Department Notification Template

SUBIJECT: County/City
Water — Waterworks Name

Date

District Medical Director
Address 1

Address 2

City, State, Zip

Dear Dr. Medical Director:

The waterworks name waterworks routinely monitors drinking water at consumer’s taps for lead
and copper. This monitoring is conducted in accordance with the Environmental Protection
Agency’s (EPA) Lead and Copper Rule and the Commonwealth of Virginia Waterworks
Regulations.

Under the authority of the Safe Drinking Water Act, the EPA set the Action Level for lead in
drinking water at 15 ppb. This means utilities must ensure that water from the customer’s tap
does not exceed this level in at least 90 percent of the homes sampled (90th percentile value).
The Action Level is the concentration of a contaminant which, if exceeded, triggers treatment or
other requirements which a water system must follow.

The most recent results of our lead and copper monitoring indicate that the lead Action Level has
been exceeded. The results of this most recent monitoring are summarized in the table below.

Insert name of waterworks Waterworks: Lead & Copper Results

[PRIVATE JMonitoring Lead 90" Percentile Copper 90" Percentile

Period (Action Level: 0.015 mg/L) (Action Level: 1.3 mg/L)

Insert LCR monitoring period | Insert lead 90" percentile - Insert copper 90" percentile -
Failed Failed

Because the lead Action Level has been exceeded we are required to initiate a public education
program that will alert our customers to the potential public health impacts of ¢levated lead in
drinking water and provide information on ways to reduce exposure. A copy of the public
education materials that are being sent to our customers is attached for your information.

We are requesting vour assistance in distributing the public education materials to organizations
that may serve “at-risk” customers of our waterworks. Such organizations may include WIC
programs, Head Start programs, pediatricians, and others that may serve pregnant women and
children.

If you have any questions please contact me at insert contact phone number.

Sincerely:

Insert Waterworks owner’s Name
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Public Education Completion Report —
Community Waterworks Serving > 3,300 Population

Public Education Delivery Certification

PWS Name: PWSID:
Population:

DELIVERY METHOD - Community Waterworks Serving > 3,300 Population

[1 Written Public Education material regarding lead in drinking water was delivered to each bill
paying customer on (date). This delivery was completed by:

[l Inclusion in the regular water bill mailing
[1 Separate direct mailing to each bill paying customer

[1 Written Public Education material regarding lead in drinking water was delivered to the
following
organizations that are served by the waterworks on (date). A list
of all organizations that were provided with the public education materials is attached.

Public and private schools or school boards

Public and private pre schools

Women Infants and Children (WIC) and Head Start programs
Public and private hospitals and medical clinics
Obstetricians- Gynecologists and Midwives

Pediatricians

Family planning clinics

Local welfare agencies

Licensed childcare centers

Oo0o00oOooOoOn

[1 Written Public Education material regarding lead in drinking water was delivered to the
Local Health Department on
(date). The health department was also contacted:

[l By personal visit on (date).
[l By telephone on (date).
[1 Written Public Education material regarding lead in drinking water was delivered to all
community
based organizations indicated by the local health department on
(date).

[1 A press release was provided to newspapers, television stations, and radio stations on
(date).
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[1 The written Public Education material regarding lead in drinking water was posted on the

waterworks web site on _ (date). This web posting will remain
for as long as the lead Action Level is exceeded. [required for waterworks serving > 100,000
population].

[1 The following additional Public Education activitics were initiated on
(date). At least three of the following must be completed.

Public Service Anncuncements

Paid advertisements

Public area informational displays
E-mails to customers

Public meetings

Household deliveries

Targeted individual customer contacts
Direct material distribution to all multi-family homes and institutions
Other activities as approved by the state

OOoOoO0OoOoOoOd

I certify that all of the required Public Education delivery activities have been completed as
indicated above. 1 further certify that an informational notice regarding lead in drinking water
will be provided to each billing customer either with the normal water bills or as a separate
mailing. This notification will be provided with each billing cycle but no less than once each
calendar quarter for as long as the lead Action Level is exceeded.

Signature: Print Name:

Job Title: Phone: Date:

_ Complete this form.

__Attach a copy of the Public Education written materials

__Attach a copy of the Press Release delivered to newspaper, radio, and television stations

__Attach A list of all contacted organizations serving ‘at risk” populations

__ Within 10 days after Public Education delivery has been completed, mail this form and
attachments to:

District Engineer
VDH - Office of Drinking Water
Field Office

VA
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For Communi

ty Water Systems serving = 3,300 people

The following templates can be used to satisfy the public education
requirements of the Lead & Copper Rule, including the 2007 Short-
Term Revisions.

Prepared and Distributed by the Vermont Water Supply Division,
Department of Environmental Conservation

Revised 1/10/2011
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included in this document are the following lead public education templates:

Templates: Page(s)
e General Public Education Notice Template 5-6
e ListServ/E-mail Announcement Template 7-8
e \Web Site Announcement Template 9

e Public Service Announcement Template 10

e Press Release Template 11-12
e Water Bill Language/Insert Template 12
e Local Health Official Notification Template 13
e Public Education Brochure 14
e Public Education Poster 15
e Consumer Notice of Tap Water Results Template for Community Water Systems — Option 1 16-17
e Consumer Notice of Tap Water Results Template for Community Water Systems — Option 2 18-19
e Consumer Notice of Tap Water Results Template for Community Water Systems — Option 3 20-21
e Consumer Notice of Tap Water Results Template for Community Water Systems — Option 4 22-23
e Consumer Confidence Report Mandatory Language 24

For questions or comments regarding this document please contact:

State of Vermont
Department of Environmental Conservation
Water Supply Division
103 South Main Street
Waterbury, VT 05671-0403

Attention: Lead & Copper Rule Administrator

This document can be downloaded as a modifiable digital document at the Vermont Water Supply Division Web site found at:
[HYPERLINK "http://www anr.state.vt.us/dec/watersup/wsd. htm"]

1/10/2011 Page [ PAGE \* MERGEFORMAT |

ED_004030_00013912-00002



Summary:

The 2007 revisions to the Lead and Copper Rule (LCR) went into effect on December 10, 2009. The revisions include three
new or revised requirements to inform the public:

e Public education following lead action level exceedances.
e Consumer notification of lead tap water results.

e Consumer confidence report lead informational statement.

This document provides a summary of the revised public education requirements and lead public education templates.

Summary Tables — Revised Public Education Requirements

The following tables describe the revised Public Education (PE) requirements under the 2007 short-term revisions
and clarifications to the Lead and Copper Rule (LCR).

Revisions: Applies to
Content of Materials

Must alter language of previous public education according to the new | All water systems
text.
May use personalized language to discuss sources of lead and steps to | All water systems
reduce lead in drinking water (previously pre-written text was
required. Systems are now able to develop own text within the
guidelines that is applicable to local situation).

Must include language explaining what happened and what is being All water systems
done.
Must include language providing contacts for more information. All water systems

Must include language explaining how to get water tested and lead in | CWSs
plumbing components (low lead vs. lead free).
Delivery of Public Education Materials

Must deliver printed materials meeting the content requirements to CWSs
all bill paying customers within 60 days after the end of the
monitoring period in which the exceedance occurred.
Must, no less than quarterly, provide information on or in each water | CWSs
bill as long as the system exceeds the action level for lead after the
end of the monitoring period in which the exceedance occurred.* The
message on the water bill must include the following statement as
written: “[Insert name of water system] found high levels of lead in
drinking water in some homes. Lead can cause serious health
problems. For more information please call [insert name of water
system] of visit [insert your Web site here.]

Must continue to include information in water utility bill every billing CWSs
cycle while still in exceedance of lead action level.
Must make a good-faith effort within 60 days after the end of the CWSs
monitoring period in which the exceedance occurred to contact
customers most at risk by delivering materials to the contact list of
organizations with an informational notice encouraging them to pass
the information along.
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Must deliver materials that meet content requirements to local public
health agency and directly contact the agencies within 60 days after
the end of the monitoring period in which the exceedance occurred.

CWSs

Must post material to water system’s Web site within 60 days after
the end of the monitoring period in which the exceedance occurred.

CWSs serving a population greater than 100,000

categories listed within 60 days after the end of the period in which
the exceedance occurred (See Tables below).

Must submit press release to newspaper, television, and radio stations | CWSs
within 60 days after the end of the monitoring period in which the

exceedance occurred.

Must repeat submission of press releases twice every 12 months while | CWSs
still in exceedance of lead action level.

Must implement additional activities from one or more of the CWSs

May distribute notices to every household served by system in place
of providing organizations with information to provide to their
members.

CWSs serving 3,300 or fewer people (previously for
CWSs serving between 501 and 3,300 people)

implementation purposed.

Must repeat delivering printed materials, good-faith efforts, and CWSs
outreach activities every 12 months while still in exceedance of lead

action level.

May receive extension from State on 60 day requirement if needed for | CWSs

End of the monitoring period is September 30 of the calendar year in
which sampling occurs, or, if the State has established an alternate
monitoring period, the last day of that period.

All water systems that are required to conduct
monitoring annually or less frequently

*Note: The message or delivery mechanism can be modified in consultation with the state. Specifically, the state may allow a separate mailing of PE materials to

customers if the water system cannot place information on the water bills.

Requirement

Timing:

Deliver printed materials (pamphlets, brochures, posters) to all bill
paying customers

Within 60 days after the end of the monitoring period
in which the exceedance occurred and repeating once
every 12 months.

to be visited regularly by pregnant women and children:z

Local public health agenciess

Public and private schools or school boards

Women Infants and Children (WIC) and Head Start programs
Public and private hospitals and medical clinics

Pediatricians

Family planning clinics

Nou ke wNoe

Local welfare agencies

Deliver public education materials to the following facilities and organizations that are served by the system that are most likely

Make a good faith effort to locate the following organizations within
the service area and deliver materials that meet the content
requirements, along with an informational notice that encourages
distribution to all potentially affected customers or users. The good
faith effort to contact at-risk customers may include requesting a
specific contact list of the organizations from the local public health
agencies, even if the agencies are not located within the water system
service area:

e Licensed childcare centers

¢  Public and private preschools

¢  QObstetricians-Gynecologists and Midwives

Within 60 days after the end of the monitoring period
in which the exceedance occurred and repeating once
every 12 months

1/10/2011
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Provide information on or in each water bill (no less than quarterly or Each billing cycle for as long as the system exceeds the
state can approve a separate mailing)ss lead action level

Submit press release to newspaper, television, and radio stationss Within 60 days after the end of the monitoring period

in which the exceedance occurred and repeating once
every 12 months

Implement additional Public Education activitiess Within 60 days after the end of the monitoring period

in which the exceedance occurred and repeating once

every 12 months

1 State can allow activities to extend beyond the 60-day requirement if needed for implementation purposes; however, this extension must be approved in writing in
advance of the 60-day deadline.

2 To obtain a list of organizations in your area, contact your local public health agency or see the document entitled, “Implementing the Lead & Copper Rule Minor
Revisions: Partnering with the public health community”.

3 Systems are required to contact their Local Public Health Agencies directly (either in person or by phone).

4For further clarification of a good faith effort, systems should consult with their primacy agency.

5 State may allow a separate mailing if the water system cannot place information on the water bill.

6 Systems may add additional pages (e.g., public education brochure) to the Consumer Confidence Report if timing is appropriate. However, it may be rare that timing
will coincide, given that the CCR must contain compliance data collected in the previous calendar year and the report must be provided to consumers no later than July
1 (i.e., the report issued by July 1, 2007 contains compliance data collected in calendar year 2006).

7 State may waive this requirement as long as the system distributes notices to every household served by the system.

8 See Table below for a listing of the additional required activities for small systems.

In addition to the activities described previously that are required for all community water systems, there are
requirements that affect water systems depending on their size. Small systems (serving <3,300 individuals) are
required to conduct one (1) additional activity listed in the table below. Large systems (serving >3,300 individuals)
are required to conduct three {3) activities from one, two, or three of the general categories listed in the table
below. Systems should verify with their primary agency to ensure fulfillment of all requirements.

Categories Example Activities

Public Service Announcements Radio and Television PSAs

Paid Advertisements Newspaper, transit, or movie theater ads
Display Information in Public Areas Community and health centers

Local sporting events

Grocery stores

Laundromat bulletin boards

Libraries

Faith-based organizations

Community listservs

Utility Web site (for small systems serving < 3,300)2
Post on local government Web sites

E-mail to Customers

Public Meetings Town hall meetings

PTA meetings
Delivery to Every Household Doorknob hangers, mailing to all consumers
Individual Contact with Customers (targeted contact) Phone trees

Calls to individual consumers/households
Targeted mailings to at-risk populations
Provide Materials Directly to Multi-family Housing Posters, flyers

Other Methods Approved by the State

1 This document contains customizable templates for PE materials that may be used to meet these requirements.
2 Large Systems must conduct this activity (see Table 3).
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General Public Education Notice Template

The following language meets the revised PE requirements under the 2007 short-term revisions and clarifications
to the Lead and Copper Rule (LCR). Your notice must include the topic areas in bold. Anything in italics under each
topic area is required language and cannot be changed while anything in regular text must be covered, but you
may use either the suggested language or your own words to cover the subject.

Your notice must begin with the following opening statement (though you have the option to include a title of the
pamphlet or brochure of your choosing):

IMPORTANT INFORMATION ABOUT LEAD IN YOUR DRINKING WATER
[Insert name of water system] found elevated levels of iead in drinking water in some homes/buildings. Lead can

cause serious health problems, especially for pregnant women and children 6 years and younger. Please read this
notice closely to see what you can do to reduce lead in your drinking water.

This notice is brought to you by [insert the name of your water system].
State Water System I1D# [insert your water system’s WSID number]
Date [insert the date distributed]

Health Effects of Lead

Lead can cause serious health problems if too much enters your body from drinking water or other sources. It can
cause damage to the brain and kidneys, and can interfere with the production of red blood cells that carry oxygen
to all parts of your body. The greatest risk of lead exposure is to infants, young children, and pregnant women.
Scientists have linked the effects of lead on the brain with lowered IQ in children. Adults with kidney problems and
high blood pressure can be affected by low levels of lead more than healthy adults. Lead is stored in the bones and
it can be released later in life. During pregnancy, the child receives lead from the mother’s bones, which may affect
brain development.

Sources of Lead

Lead is a common metal found in the environment. Drinking water is one possible source of lead exposure. The
main sources of lead exposure are lead-based paint and lead-contaminated dust or soil, and some plumbing
materials. In addition, lead can be found in certain types of pottery, pewter, brass fixtures, food, and cosmetics.
Other sources include exposure in the work place and exposure from certain hobbies (lead can be carried on
clothing or shoes).

New brass faucets, fittings, and valves, including those advertised as “lead-free,” may contribute lead to drinking
water. The law currently allows end-use brass fixtures, such as faucets, with up to 8 percent lead to be labeled as
“lead free.” However, plumbing fixtures labeled National Sanitation Foundation (NSF) certified may only have up to
2 percent lead. Consumers should be aware of this when choosing fixtures and take appropriate precautions.

[Insert utility specific information describing your community’s source water — e.g. “The source of water from XX
Reservoir does not contain lead” or “Community X does not have any lead in its source water or water mains in the
street.”] When water is in contact with pipes [or service lines] or plumbing that contains lead for several hours, the
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lead may enter drinking water. Homes built before 1986 are more likely to have plumbing containing lead. New
homes may also have lead; even “lead-free” plumbing may contain some lead.

EPA estimates that 10 to 20 percent of a person’s potential exposure to lead may come from drinking water.
infants who consume mostly formula mixed with lead-containing water can receive 40 to 60 percent of their
exposure to lead from drinking water.

Don’t forget about other sources of lead such as lead paint, lead dust, and lead in soil. Wash your children’s hands
and toys often as they can come into contact with dirt and dust containing lead.

Steps You Can Take To Reduce Your Exposure To Lead In Your Water

1. Run your water to flush out lead. Run water for 15-30 seconds [or insert a different flushing time if your system
has representative data indicating a different flushing time would better reduce lead exposure in your
community and if the State Primacy Agency approves the wording] or until it becomes cold or reaches a steady
temperature before using it for drinking or cooking, if it hasn’t been used for several hours. This flushes lead-
containing water from the pipes.

2. Use cold water for cooking and preparing baby formula. Do not cook with or drink water from the hot water
tap; lead dissolves more easily into hot water. Do not use water from the hot water tap to make baby formula.

3. Do not boil water to remove lead. Boiling water will not reduce lead.

4. Look for alternative sources or treatment of water. You may want to consider purchasing bottled water or a
water filter. Read the package to be sure the filter is approved to reduce lead or contact NSF International at
800-NSF-8010 or www.nsf.org for information on performance standards for water filters. Be sure to maintain
and replace a filter device in accordance with the manufacturer’s instructions to protect water quality.

5. Test your water for lead. Call us at [insert phone number for your water system] to find out how to get your
water tested for lead. [Include information on your water system’s testing program. For example, do you
provide free testing? Are there labs in your area that are certified to do lead in water testing?]

6. Get your child tested. Contact your local health department or healthcare provider to find out how you can get
your child tested for lead if you are concerned about exposure.

7. identify if your plumbing fixtures contain lead. New brass faucets, fittings, and valves, including those
advertised as “lead-free,” may contribute lead to drinking water. The law currently allows end-use brass
fixtures, such as faucets, with up to 8% lead to be labeled as “lead free.” Visit the National Sanitation
Foundation Web site at www.nsf.org to learn more about lead-containing plumbing fixtures.

What Happened? What is Being Done?

e [Insert information about how and when the exceedance was discovered in your community and provide
information on the source(s) of lead in the drinking water, if known.]

¢ [insert information about what your system is doing to reduce lead levels in homes in your community.]

e [Insert information about lead service lines in your community, how a consumer can find out of they have a
lead service line, what your water system is doing to replace lead service lines, etc.]

e [Insert information about the history of lead levels in tap water samples in your community. For example, have
they declined substantially over time? Have they been low and risen recently? Is there a known reason for any
lead level changes?]

For More Information
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Call us at [insert phone number] or (if applicable} visit our Web site at [insert Web site here]. For more information
on reducing lead exposure around your home/building and the health effects of lead, visit EPA’s Web site at www.
epa.gov/lead or contact your health care provider.

ListServ/E-mail Announcement Template

Many communities, neighborhood councils, and conduit organizations serving specific audiences in your
community maintain listservs or electronic bulletin boards where information important to the community can be
posted. The following language meets the revised PE requirements under the 2007 short-term revisions and
clarifications to the Lead and Copper Rule {LCR). Your announcement must include the topic areas in bold.
Anything in italics under each topic area is required language and cannot be changed while anything in regular text
must be covered, but you may use either the suggested language or your own words to cover the subject. (On
following page)

IMPORTANT INFORMATION ABOUT LEAD IN YOUR DRINKING WATER

[Insert name of water system] found elevated levels of lead in drinking water in some homes/buildings. Lead can
cause serious health problems, especially for pregnant women and children 6 years and younger. Please read this
notice closely to see what you can do to reduce lead in your drinking water.

This notice is brought to you by [insert the name of your water system].
State Water System ID# [insert your water system’s WSID number]
Date [insert the date distributed]

Health Effects of Lead

Lead can cause serious health problems if too much enters your body from drinking water or other sources. It can
cause damage to the brain and kidneys, and can interfere with the production of red blood cells that carry oxygen
to all parts of your body. The greatest risk of lead exposure is to infants, young children, and pregnant women.
Scientists have linked the effects of lead on the brain with lowered IQ in children. Adults with kidney problems and
high blood pressure can be affected by low levels of lead more than healthy adults. Lead is stored in the bones and
it can be released later in life. During pregnancy, the child receives lead from the mother’s bones, which may affect
brain development.

Sources of Lead

Lead is a common metal found in the environment. Drinking water is one possible source of lead exposure. The
main sources of lead exposure are lead-based paint and lead-contaminated dust or soil, and some plumbing
materials. In addition, lead can be found in certain types of pottery, pewter, brass fixtures, food, and cosmetics.
Other sources include exposure in the work place and exposure from certain hobbies {lead can be carried on
clothing or shoes).

New brass faucets, fittings, and valves, including those advertised as “lead-free,” may contribute lead to drinking
water. The law currently allows end-use brass fixtures, such as faucets, with up to 8 percent lead to be labeled as
“lead free.” However, plumbing fixtures labeled National Sanitation Foundation {NSF) certified may only have up to
2 percent lead. Consumers should be aware of this when choosing fixtures and take appropriate precautions.

[Insert utility specific information describing your community’s source water — e.g. “The source of water from XX
Reservoir does not contain lead” or “Community X does not have any lead in its source water or water mains in the
street.”] When water is in contact with pipes [or service lines], and plumbing containing lead for several hours, the
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lead may enter drinking water. Homes built before 1986 are more likely to have plumbing containing lead. New
homes may also have lead; even “lead-free” plumbing may contain some lead.

EPA estimates that 10 to 20 percent of a person’s potential exposure to lead may come from drinking water.
infants who consume mostly formula mixed with lead-containing water can receive 40 to 60 percent of their
exposure to lead from drinking water.

Don’t forget about other sources of lead such as lead paint, lead dust, and lead in soil. Wash your children’s hands
and toys often as they can come into contact with dirt and dust containing lead.

Steps you can take to reduce your exposure to lead in your water

e  Run your water to flush out lead. Run water for 15-30 seconds [or insert a different flushing time if your
system has representative data indicating a different flushing time would better reduce lead exposure in
your community and if the State Primacy Agency approves the wording] or until it becomes cold or reaches
a steady temperature before using it for drinking or cooking, if it hasn’t been used for several hours. This
flushes lead-containing water from the pipes.

e« Use cold water for cooking and preparing baby formula. Do not cook with or drink water from the hot
water tap; lead dissolves more easily into hot water. Do not use water from the hot water tap to make baby
formula.

e Do not boil water to remove lead. Boiling water will not reduce lead.

s Look for alternative sources or treatment of water. You may want to consider purchasing bottled water or
a water filter. Read the package to be sure the filter is approved to reduce lead or contact NSF International
at 800-NSF-8010 or www.nsf.org for information on performance standards for water filters. Be sure to
maintain and replace a filter device in accordance with the manufacturer’s instructions to protect water
quality.

s Test your water for lead. Call us at [insert phone number for your water system] to find out how to get
your water tested for lead if you are concerned about exposure.

s Get your child tested. Contact your community public health office or healthcare provider to find out how
you can get your child tested for lead if you are concerned about exposure.

s Identify if your plumbing fixtures contain lead. New brass faucets, fittings, and valves, including those
advertised as “lead-free,” may contribute lead to drinking water. The law currently allows end-use brass
fixtures, such as faucets, with up to 8% lead to be labeled as “lead free.” However, plumbing fixtures
labeled National Sanitation Foundation {NSF) certified may only have up to 2% lead. Consumers should be
aware of this when choosing fixtures and take appropriate precautions.

What Happened? What is Being Done?

¢ [Insert information about how and when the exceedance was discovered in your community and provide
information on the source(s) of lead in the drinking water, if known.]

e [Insert information about what your system is doing to reduce lead levels in homes in your community.]

¢ [Insert information about lead service lines in your community, how a consumer can find out of they have a
lead service line, what your water system is doing to replace lead service lines, etc.]

¢ [Insert information about the history of lead levels in tap water samples in your community. For example,
have they declined substantially over time? Have they been low and risen recently? Is there a known
reason for any lead level changes?]

For More Information
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Call us at [insert phone number] or (if applicable)} visit our Web site at [insert Web site here]. For more information
on reducing lead exposure around your home/building and the health effects of lead, visit EPA’s Web site at
www.epa.gov/lead or contact your health care provider.

Web Site Announcement Template

Large community water systems (serving greater than 100,000 people) are required to provide a Public Education
notice on their Web site. The following language can serve as an announcement on the Web site, but to meet the
revised PE requirements under the 2007 short-term revisions and clarifications to the Lead and Copper Rule (LCR),
large CWSs should include a link to their General Public Education Notice, which includes all of the required
language.

IMPORTANT INFORMATION ABOUT LEAD IN YOUR DRINKING WATER

[Insert name of your water system] found elevated levels of lead in drinking water in some
homes/ buildings in our community. Lead can cause serious health problems, especially for
pregnant women and children 6 years and younger. Please read the following notice [insert link
to Public Education Notice] closely to see what you can do to reduce lead in your drinking
water and to learn what [Insert name of your water system] is doing to address this problem.

Call us at [insert your water system phone number] for mare information Date [insert the date
posted]

[Provide your system’s General Public Education Notice here or link to it within your Web site.]
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Public Service Announcement Template

The latest revisions to the LCR do not require water systems to produce Public Service Announcements. However,
Public Service Announcements are one of the additional activities that large and small water systems can produce
to meet the additional PE requirements. Although you should include the following information, which is consistent
with the PE requirements under the 2007 short-term revisions and clarifications to the Lead and Copper Rule (LCR),
the media outlets may opt to not include all of the information. Note: Mandatory language which must be included
as written is in italics. {On following page)

IMPORTANT INFORMATION ABOUT LEAD IN YOUR DRINKING WATER

[Insert name of water system] found elevated levels of lead in drinking water in some homes/buildings in our
community. Lead can cause serious health problems, especially for pregnant women and children 6 years and
younger.

Lead is a common metal found in the environment. Drinking water is one possible source of lead exposure. The
main sources of lead exposure are lead-based paint and lead-contaminated dust or soil.

The following are some of the steps you can take to reduce your exposure to lead in your water including:

e Run your water for 15 — 30 seconds to flush out lead. [Or insert a different flushing time if your system has
representative data indicating a different flushing time would better reduce lead exposure in your
community and if the Primacy Agency approves the wording]

e Use cold water for cooking and preparing baby formula.
e Do not boil water to remove lead.

Call [insert name of your water system] at [insert phone number] or {if applicable} visit our Web site at [insert Web
site here] to find out how to get your water tested for lead or for more information. For more information on
reducing lead exposure around your home/building and the health effects of lead, visit EPA’s Web site at
www.epa.gov/lead or contact your health care provider.

This notice is brought to you by [insert the name of your water system]. State Water System ID# [insert your water
system’s WSID number] Date [insert the date distributed]
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Press Release Template

The revisions to the LCR PE require systems to provide two press releases per year during a lead action level
exceedance. For small systems, if no media outlets are available that serve the population served by the system,
the Primacy Agency can waive this requirement. The following template contains information that is consistent
with the LCR requirements. Providing local information, quotes from a local water system and/ or public health
official, and information about actions your system is taking to address the exceedance can help the media to
accurately convey information about the exceedance and your system’s action steps. Please note, media outlets
may choose not to include all of the information that you provide in your Press Release. {On following page)

Note: Mandatory language which must be included as written is in italics.

PRESS RELEASE DRINKING WATER NOTICE [Insert Date of Intended Release]
IMPORTANT INFORMATION ABOUT LEAD IN [INSERT NAME OF YOUR COMMUNITY] DRINKING WATER

Recent drinking water quality monitoring conducted by [insert name of water system/community] has found
elevated levels of lead in drinking water in some homes/buildings in [insert name of community or area served by
your water system]. Although the primary sources of lead exposure are lead-based paint and lead-contaminated
dust or soil, the U.S. Environmental Protection Agency estimates that 10 to 20 percent of a person’s potential
exposure to lead may come from drinking water.

[Insert name of community] is concerned about the health of their residents because lead can cause serious health
problems if too much enters your body from drinking water or other sources, especially for pregnant women and
children 6 years and younger. It can cause damage to the brain and kidneys, and can interfere with the production
of red blood cells that carry oxygen to all parts of your body. Scientists have linked the effects of lead on the brain
with lowered iQ in children. Adults with kidney problems and high blood pressure can be affected by low levels of
lead more than healthy adults. Lead is stored in the bones and it can be released later in life. During pregnancy, the
child receives lead from the mother’s bones, which may affect brain development.

[Insert information about what happened and what is being done? You may wish to include information about the
exceedance and the history of lead levels in tap water samples in your community. For example, have they declined
substantially over time? Have they been low and risen recently? Is there a known reason for any lead level
changes? Explain the steps being taken to reduce lead levels, such as corrosion control treatment and/or lead
service line replacement.]

There are steps you can take to reduce your exposure to lead in your water:

e Run your water to flush out lead. Run water for 15-30 seconds or until it becomes cold or reaches a steady
temperature before using it for drinking or cooking, if it hasn’t been used for several hours. This flushes
lead-containing water from the pipes.

¢« Use cold water for cooking and preparing baby formula.

e Do not boil water to remove lead. Boiling water will not reduce lead.
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s Look for alternative drinking water sources or treatment of water. You may want to consider purchasing
bottled water or a water filter.

s Test your water for lead. Call us at [insert phone number for your water system] to find out how to get
your water tested for lead.

s Get your child tested. Contact your Community Public Health Office or healthcare provider to find out how
you can get your child tested for lead if you are concerned about exposure.

s ldentify if your plumbing fixtures contain lead.

There are several actions that [insert name of water system of community] are taking to address this lead in
drinking water concern. [Insert a quote from a water system official letting the public know what actions the
system is taking to address the lead action level exceedance or insert a list of action steps.]

Call [insert name of your water system] at [insert phone number] or (if applicable) visit [insert name of your water
system] Web site at [insert Web site here] to find out how to get your water tested for lead or for more information
on steps [insert name of your water system] is taking to address the lead action level exceedance. For more
information on reducing lead exposure around your home/building and the heaith effects of lead, visit EPA’s Web
site at www.epa.gov/lead or contact your health care provider.

Water Bill Language/insert Template

The following paragraph includes language that meets the LCR PE requirements and must be included in water bill
notification in the event of a lead action level exceedance. Please note, the following statement may be placed
directly on the water bill itself or included as an insert.

IMPORTANT INFORMATION ABOUT LEAD IN YOUR DRINKING WATER

[Insert nome of your water system] found high levels of lead in drinking water in some homes. Leod
can cause serious health problems. For more information, please call [insert name and phone
number of water system] or visit [insert URL for your Web site].
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Local Health Official Notification Template

SUBJECT: Elevated Lead levels in drinking water in [insert community or communities]
Community Water System Name and WSID#
DATE: Date

Medical Director
Address 1
Address 2

City, State, Zip

Dear Dr. Medical Director:

The community water system name routinely monitors drinking water at consumer’s taps for lead and copper.
This monitoring is conducted in accordance with the Environmental Protection Agency’s (EPA) Lead and Copper
Rule and the State of Vermont Drinking Water Regulations.

Under the authority of the Safe Drinking Water Act, the EPA set the Action Level for lead in drinking water at
15 ppb (0.015 mg/L). This means utilities must ensure that water from the customer’s tap does not exceed
this level in at least 90 percent of the homes sampled (90th percentile value). The Action Level is the
concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water
system must follow.

The most recent results of our lead and copper monitoring indicate that the lead Action Level has been
exceeded. The results of this most recent monitoring are summarized in the table below.

Insert name of community water system: 90" Percentile Lead & Copper Results

[PRIVATE ]Monitoring Lead 90" Percentile Copper 90" Percentile

Period {Action Level: 0.015 mg/L or 15 ppb} | {Action Level: 1.3 mg/L or 1300 ppb)

Insert LCR monitoring period Insert lead 90" percentile - Insert copper 90" percentile —
Failed (Passed or Failed)

Because the lead Action Level has been exceeded we are required to initiate a public education program that
will alert our customers to the potential public health impacts of elevated lead in drinking water and provide
information on ways to reduce exposure. A copy of the public education materials that are being sent to ocur
customers is attached for your information.

We are requesting your assistance in distributing the public education materials to organizations that may
serve “at-risk” customers of our community water system. Such organizations may include WIC programs,
Head Start programs, pediatricians, and others that may serve pregnant women and children.

if you have any questions please contact me at [insert contact phone number].

Sincerely,
Insert community water system owner’s Name
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Public Education Poster
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Consumer Notice of Tap Water Results Template for Community Water
Systems — Option 1

[Information in italics is required/mandatory language and cannot be changed]
[Select the appropriate option from the 4 possible choices]
Dear (Consumer’s Name),

lInsert name of your water system] appreciates your participation in the lead tap monitoring program. A lead level
of [insert data from the laboratory analysis of the sample collected-make sure the value is in ppb] was reported for
the sample collected on [date] at your location, [insert address of customer].

[OPTION #1] We are happy to report that your result as well, as the 90th percentile value for our water system,
is below the lead action level of 15 parts per billion.

What Does This Mean?

Under the authority of the Safe Drinking Water Act, EPA set the action level for lead in drinking water at 15 ppb.
This means utilities must ensure that water from the customer’s tap does not exceed this level in at least 90
percent of the homes sampled (90th percentile value). The action level is the concentration of a contaminant
which, if exceeded, triggers treatment or other requirements which a water system must follow. If water from the
tap does exceed this limit, then the utility must take certain steps to correct the problem. Because lead may pose
serious health risks, the EPA set a Maximum Contaminant Level Goal {MCLG) of zero for lead. The MCLG is the level
of a contaminant in drinking water below which there is no known or expected risk to health. MCLGs allow for a
margin of safety.

What Are The Health Effects of Lead?

Lead can cause serious health problems if too much enters your body from drinking water or other sources. It can
cause damage to the brain and kidneys, and can interfere with the production of red blood cells that carry oxygen
to all parts of your body. The greatest risk of lead exposure is to infants, young children, and pregnant women.
Scientists have linked the effects of lead on the brain with lowered IQ in children. Adults with kidney problems and
high blood pressure can be affected by low levels of lead more than healthy adults. Lead is stored in the bones, and
it can be released later in life. During pregnancy, the child receives lead from the mother’s bones, which may affect
brain development.

What Are The Sources of Lead?

The primary sources of lead exposure for most children are deteriorating lead-based paint, lead-contaminated
dust, and lead-contaminated residential soil. Exposure to lead is a significant health concern, especially for young
children and infants whose growing bodies tend to absorb more lead than the average adult. Although your home’s
drinking water lead levels were below the action level, if you are concerned about lead exposure, parents should
ask their health care providers about testing children for high levels of lead in the blood.

What Can | Do To Reduce Exposure to Lead in Drinking Water?

s Run your water to flush out lead. |f water hasn't been used for several hours, run water for 15-30 seconds
[or insert a different flushing time if your system has representative data indicating a different flushing time
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would better reduce lead exposure in your community and if the State approves the wording] or until it
becomes cold or reaches a steady temperature before using it for drinking or cooking. This flushes lead-
containing water from the pipes.

e Use cold water for cooking and preparing baby formula.
e Do not boil water to remove lead.

e Look for alternative sources or treatment of water.

e Test your water for lead.

s Jdentify if your plumbing fixtures contain lead.

For More Information

Call us at [insert your water system’s phone number]. For more information on reducing lead exposure around your
home and the health effects of lead, visit EPA’s Web site at www.epa.gov/lead, call the National Lead Information
Center at 800-424-LEAD, or contact your health care provider.

1/10/2011 Page [ PAGE \* MERGEFORMAT ]

ED_004030_00013912-00018



Consumer Notice of Tap Water Results Template for Community Water
Systems — Option 2

[information in italics is required/mandatory language and cannot be changed]
[Select the appropriate option from the 4 possible choices]
Dear {Consumer’s Name),

{insert name of your water system] appreciates your participation in the lead tap monitoring program. A lead level
of [insert data from the laboratory analysis of the sample collected-make sure the value is in ppb] was reported for
the sample collected on [date] at your location, [insert address of customer].

[OPTION #2] We are happy to report that your result was below the lead action level of 15 parts per billion.
However, the 90th percentile value for our system was above the lead action level.

What Does This Mean?

Under the authority of the Safe Drinking Water Act, EPA set the action level for lead in drinking water at 15 ppb.
This means utilities must ensure that water from the customer’s tap does not exceed this level in at least 90
percent of the homes sampled (90th percentile value). The action level is the concentration of a contaminant
which, if exceeded, triggers treatment or other requirements which a water system must follow. If water from the
tap does exceed this limit, then the utility must take certain steps to correct the problem. Because lead may pose
serious health risks, the EPA set a Maximum Contaminant Level Goal (MCLG) of zero for lead. The MCLG is the level
of a contaminant in drinking water below which there is no known or expected risk to health. MCLGs allow for a
margin of safety.

We are taking a number of steps to correct the problem. We will begin sampling for lead every 6 months so we can
closely monitor the lead levels in our water system. Your continued participation and support in our lead tap
monitoring program is very important. In addition, we will initiate a Public Education campaign to ensure our
customers know about the action level exceedance, understand the health effects of lead, the sources of lead and
actions they can take to reduce exposure to lead in drinking water. We will also monitor our source water, initiate
controls to reduce the corrosivity of our water (corrosive water can cause lead to leach from plumbing materials
that contain lead) and initiate lead service line replacement.

What Are The Health Effects of Lead?

Lead can cause serious health problems if too much enters your body from drinking water or other sources. It can
cause damage to the brain and kidneys, and can interfere with the production of red blood cells that carry oxygen
to all parts of your body. The greatest risk of lead exposure is to infants, young children, and pregnant women.
Scientists have linked the effects of lead on the brain with lowered IQ in children. Aduits with kidney problems and
high blood pressure can be affected by low levels of lead more than healthy adults. Lead is stored in the bones, and
it can be released later in life. During pregnancy, the child receives lead from the mother’s bones, which may affect
brain development.
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What Are The Sources of Lead?

The primary sources of lead exposure for most children are deteriorating lead-based paint, lead-contaminated
dust, and lead-contaminated residential soil. Exposure to lead is a significant health concern, especially for young
children and infants whose growing bodies tend to absorb more lead than the average adult.

Although your home’s drinking water lead levels were below the action level, if you are concerned about lead
exposure, parents should ask their health care providers about testing children for high levels of lead in the blood.
Lead is rarely found in source water, but enters tap water through corrosion of plumbing materials. Homes built
before 1986 are more likely to have lead pipes, fixtures and solder.

What Can | Do To Reduce Exposure to Lead in Drinking Water?

s Run your water to flush out lead. Run water for 15-30 seconds [or insert a different flushing time if your
system has representative data indicating a different flushing time would better reduce lead exposure in
your community and if the State approves the wording] or until it becomes cold or reaches a steady
temperature before using it for drinking or cooking, if it hasn’t been used for several hours. This flushes
lead-containing water from the pipes.

o Use cold water for cooking and preparing baby formula.

e Do not boil water to remove lead.

e Look for alternative sources or treatment of water.

s Test your water for lead.

s Identify if your plumbing fixtures contain lead.

For More Information

Call us at [insert your water system’s phone number]. For more information on reducing lead exposure around your
home and the health effects of lead, visit EPA’s Web site at www.epa.gov/lead, call the National Lead Information
Center at 800-424-LEAD, or contact your health care provider.
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Consumer Notice of Tap Water Results Template for Community Water
Systems - Option 3

[Information in italics is required/mandatory language and cannot be changed]
[Select the appropriate option from the 4 possible choices]
Dear (Consumer’s Name),

{Insert name of your water system] appreciates your participation in the lead tap monitoring program. A lead level
of [insert data from the laboratory analysis of the sample collected-make sure the value is in ppb] was reported for
the sample collected on [date] at your location, [insert address of customer].

[OPTION #3] Your result is greater than the lead action level of 15 parts per billion. However, the 90th percentile
value for our water system was below the lead action level.

What Does This Mean?

Under the authority of the Safe Drinking Water Act, EPA set the action level for lead in drinking water at 15 ppb.
This means utilities must ensure that water from the customer’s tap does not exceed this level in at least 90
percent of the homes sampled (90th percentile value). The action level is the concentration of a contaminant
which, if exceeded, triggers treatment or other requirements which a water system must follow. If water from the
tap does exceed this limit, then the utility must take certain steps to correct the problem. Because lead may pose
serious health risks, the EPA set a Maximum Contaminant Level Goal (MCLG) of zero for lead. The MCLG is the jevel
of a contaminant in drinking water below which there is no known or expected risk to health. MCLGs allow for a
margin of safety.

Your lead level may be due to conditions unique to your home, such as the presence of lead soldier or brass
faucets, fittings and valves that may contain lead. Our system works to keep the corrosivity of our water as low as
possible (corrosive water can cause lead to leach from plumbing materials that contain lead) and there are actions
you can take to reduce exposure. We strongly urge you to take the steps below to reduce your exposure to lead in
drinking water.

What Are The Health Effects of Lead?

Lead can cause serious health problems if too much enters your body from drinking water or other sources. It can
cause damage to the brain and kidneys, and can interfere with the production of red blood cells that carry oxygen
to all parts of your body. The greatest risk of lead exposure is to infants, young children, and pregnant women.
Scientists have linked the effects of lead on the brain with lowered IQ in children. Adults with kidney problems and
high blood pressure can be affected by low levels of lead more than healthy adults. Lead is stored in the bones, and
it can be released later in life. During pregnancy, the child receives lead from the mother’s bones, which may affect
brain development. If you are concerned about lead exposure, you may want to ask your health care provider
about testing children to determine levels of lead in their blood.

What Are The Sources of Lead?

Although most lead exposure occurs when people eat paint chips and inhale dust, or from contaminated soil, EPA
estimates that 10 to 20 percent of human exposure to lead may come from lead in drinking water. Lead is rarely
found in source water, but enters tap water through corrosion of plumbing materials. Homes built before 1986 are
more likely to have lead pipes, fixtures and solder. However, new homes are also at risk: even legally “lead-free”
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plumbing may contain up to 8 percent lead. The most common problem is with brass or chrome-plated brass
faucets and fixtures which can leach significant amounts of lead into the water, especially hot water.
What Can | Do To Reduce Exposure to Lead in Drinking Water?

s Run your water to flush out lead. If water hasn’t been used for several hours, run water for 15-30 seconds
{or insert a different flushing time if your system has representative data indicating a different flushing time
would better reduce lead exposure in your community and if the State approves the wording] or until it
becomes cold or reaches a steady temperature before using it for drinking or cooking. This flushes lead-
containing water from the pipes.

s Use cold water for cooking and preparing baby formula. Do not cook with or drink water from the hot
water tap; lead dissolves more easily into hot water. Do not use water from the hot water tap to make baby
formula.

¢ Do not boil water to remove lead. Boiling water will not reduce lead.

s Look for alternative sources or treatment of water. You may want to consider purchasing bottled water or
a water filter. Read the package to be sure the filter is approved to reduce lead or contact NSF International
at 800-NSF-8010 or www.nsf.org for information on performance standards for water filters.

e Test your water for lead. Call us at [insert phone number for your water system] to find out how to get your
water tested for lead. [include information on your water system’s testing program. For example, do you
provide free testing? Are there labs in your area that are certified to do lead in water testing?]

For More Information

Call us at [insert your water system’s phone number]. For more information on reducing lead exposure around your
home and the health effects of lead, visit EPA’s Web site at www.epa.gov/lead, call the National Lead Information
Center at 800-424-LEAD, or contact your health care provider.
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Consumer Notice of Tap Water Results Template for Community Water
Systems — Option 4

[Information in italics is required/mandatory language and cannot be changed]
[Select the appropriate number from the 4 possible options]
Dear (Consumer’s Name),

{Insert name of your water system] appreciates your participation in the lead tap monitoring program. A lead level
of [insert data from the laboratory analysis of the sample collected-make sure the value is in ppb] was reported for
the sample collected on [date] at your location, [insert address of customer].

[OPTION #4] Your result is greater than the lead action level and the 90th percentile value for our water system
is also greater than the lead action level of 15 parts per billion.

What Does This Mean?

Under the authority of the Safe Drinking Water Act, EPA set the action level for lead in drinking water at 15 ppb.
This means utilities must ensure that water from the customer’s tap does not exceed this level in at least 90
percent of the homes sampled (90th percentile result). The action level is the concentration of a contaminant
which, if exceeded, triggers treatment or other requirements which a water system must follow. If water from the
tap does exceed this limit, then the utility must take certain steps to correct the problem. Because lead may pose
serious health risks, the EPA set a Maximum Contaminant Level Goal {(MCLG) of zero for lead. The MCLG is the level
of a contaminant in drinking water below which there is no known or expected risk to heaith. MCLGs allow for a
margin of safety.

We are taking a number of steps to correct the problem. We will begin sampling for lead every 6 months so we can
closely monitor the lead levels in our water system. Your continued participation and support in our lead tap
monitoring program is very important. In addition, we will initiate a Public Education campaign to ensure our
customers know about the action level exceedance, understand the health effects of lead, the sources of lead and
actions they can take to reduce exposure to leads in drinking water. We will also monitor our source water, initiate
controls to reduce the corrosivity of our water (corrosive water can cause lead to leach from plumbing materials
that contain lead) and initiate lead service line replacement.

Although we are taking action to reduce lead levels, your elevated lead level may also be due to conditions unique
to your home, such as the presence of lead soldier or brass faucets, fittings and valves that may contain lead. Our
system works to keep the corrosivity of our water as low as possible (corrosive water can cause lead to leach from
plumbing materials that contain lead) and there are actions you can take to reduce exposure. We strongly urge you
to take the steps below to reduce your exposure to lead in drinking water.

What Are The Health Effects of Lead?

Lead can cause serious health problems if too much enters your body from drinking water or other sources. It can
cause damage to the brain and kidneys, and can interfere with the production of red blood cells that carry oxygen
to all parts of your body. The greatest risk of lead exposure is to infants, young children, and pregnant women.
Scientists have linked the effects of lead on the brain with lowered IQ in children. Adults with kidney problems and
high blood pressure can be affected by low levels of lead more than healthy adults. Lead is stored in the bones, and
it can be released later in life. During pregnancy, the child receives lead from the mother’s bones, which may affect
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brain development. If you are concerned about lead exposure, you may want to ask your health care provider
about testing children to determine levels of lead in their blood.

What Are The Sources of Lead?

Although most lead exposure occurs when people eat paint chips and inhale dust, or from contaminated soil, EPA
estimates that 10 to 20 percent of human exposure to lead may come from lead in drinking water. Lead is rarely
found in source water, but enters tap water through corrosion of plumbing materials. Homes built before 1986 are
more likely to have lead pipes, fixtures and solder. However, new homes are also at risk: even legally “lead-free”
plumbing may contain up to 8 percent lead. The most common problem is with brass or chrome-plated brass
faucets and fixtures which can leach significant amounts of lead into the water, especially hot water.

What Can | Do To Reduce Exposure to Lead in Drinking Water?

¢ Run your water to flush out lead. If water hasn’t been used for several hours, run water for 15-30 seconds
[or insert a different flushing time if your system has representative data indicating a different flushing time
would better reduce lead exposure in your community and if the State approves the wording] or until it
becomes cold or reaches a steady temperature before using it for drinking or cooking,. This flushes lead-
containing water from the pipes.

¢« Use cold water for cooking and preparing baby formula. Do not cook with or drink water from the hot
water tap; lead dissolves more easily into hot water. Do not use water from the hot water tap to make baby
formula.

¢ Do not boil water to remove lead. Boiling water will not reduce lead.

¢ Llook for alternative sources or treatment of water. You may want to consider purchasing bottled water or
a water filter. Read the package to be sure the filter is approved to reduce lead or contact NSF International
at 800-NSF-8010 or www.nsf.org for information on performance standards for water filters.

e Test your water for lead. Call us at [insert phone number for your water system] to find out how to get your
water tested for lead. [Include information on your water system’s testing program. For example, do you
provide free testing? Are there labs in your area that are certified to do lead in water testing?]

s Identify if your plumbing fixtures contain lead. New brass faucets, fittings, and valves, including those
advertised as “lead-free,” may contribute lead to drinking water. The law currently allows end-use brass
fixtures, such as faucets, with up to 8% lead to be labeled as “lead free.” Consumers should be aware of this
when choosing fixtures and take appropriate precautions.

For More Information

Call us at [insert your water system’s phone number]. For more information on reducing lead exposure around your
home and the health effects of lead, visit EPA’s Web site at www.epa.gov/lead, call the National Lead Information
Center at 800-424-LEAD, or contact your health care provider.
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Consumer Confidence Report Requirement

The annual consumer confidence report for community water systems must include the
following mandatory language irrespective of whether the system detected lead in any of its

samples:

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and
young children. Lead in drinking water is primarily from materials and components associated with service
lines and home plumbing. [Name of Utility] is responsible for providing high quality drinking water, but
cannot control the variety of materials used in plumbing components. When your water has been sitting for
several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2
minutes before using water for drinking or cocking. If you are concerned about lead in your water, you may
wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can
take to minimize exposure is available from the safe Drinking Water Hotline or at
http://www.epa.gov/safewater/lead.
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Drinking Water Data Quality Improvement Plan

Drinking Water Protection Division (DWPD)
Office of Ground Water and Drinking Water

Background

Safeguarding our nation’s drinking water by developing effective and appropriate policy
decisions and conducting program oversight depends on data of known and documented quality.
Despite significant attention drawn to drinking water data quality including the media, Inspector
General (IG) and the Government Accountability Office (GAQ) reports, past efforts to achieve
the data quality goal of 90% or completeness and accuracy still have not been met.

Currently, DWPD is modernizing the current IT capabilities via the SDWIS NextGen Project,
which will improve data processing efficiencies, provide interoperability and transparency of
compliance monitoring information across programmatic business lines, and ease adaptability to
new rules. Even though it can be anticipated the new software system will improve data
accuracy and completeness, the largest challenge is ensuring that all the required inventory
information and determinations of violations are entered into the data system with high quality.
This Data Quality Improvement Plan primarily focuses on the collection and the entry of all
required data into NextGen with high quality and well-defined documentation.

This document lists a number of planned action items for the calendar years of 2013 and 2014.

Action [tems

(1) Reporting Guidance and Requirements Documents Update
A number of reporting guidance and requirement documents include outdated information.
Some information in the guidance documents are vague and can potentially cause different
interpretations. The content of these documents are updated and reconciled.

Activity: Update and revise the following guidance and requirements documents to improve
the data definitions and requirements.

Product: Updated guidance and requirements documents:

Revised Inventory Reporting Requirements for SDWIS/FED (°98)
SDWIS/FED Minimum Reporting Requirements (Quick Reference Guide)
DEI Documents
e Arsenic
CCR
Filter Backwash
GWR
IESWTR
LCR
LT2
LTI
Phase II Chem
PN
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Drinking Water Data Quality Improvement Plan

RADs

STG 1 DBP
STG 2 DBP
SWTR Old
TCR

Miscellaneous for Cross-References and Update References
e Water Supply Guide

FedRep 3.3 Requirements Appendices

Master Violations Spreadsheet

Data System Crosswalk

FedRep Versions and Reportable Violations

Guidance for Water System Treatment Data

EPA Location Data Policy

(2) Develop and Implement Business Rules for Data Validation
The current SDWIS State data system that the states use to manage their PWSS Program
data and to report their data to EPA lacks data integrity constraints. In other words,
erroneous data can be entered without any rejection or warnings. Instead, data are validated
when it reaches to EPA database and then, it is only indicated 1f it has a data quality issue.
Ideally, the data should be entered without errors by the users. Well-documented business
rules will assist users to enter the data correctly. Also, the implementation of these business
rules as integrity constraints, triggers stored procedures will guide the users avoid entry of
erroneous data into the data system (SDWIS NextGen).

Activity: Identify and develop the implementation of business rules for data validation.
Implement the data validation logic into SDWIS NextGen.

Product: Document listing the business rules and associated logic and automated data
validation functions in SDWIS NextGen software.

(3) Collaborate with Rule Managers in Identifying and Developing Trainings on Rules,
Compliance Determination and Reporting
State compliance determinations play an integral role in determining the reliability of the
data on violations reported to the national database, SDWIS/FED. Incorrect compliance
determinations, when they do occur, are due in part to the complexity and number of
drinking water rules and lack of understanding on how to determine the compliance and
return to compliance (RTC) and on how to report this information. The need for training is
critical, especially with the changing nature of state staff available to implement the drinking
water regulations and that incorrect compliance determinations are a serious matter as they
may affect public health.

Activity: Identify and recommend the areas for the Webinar/Trainings/Guidance tools and
materials.

Product: List any training needs or issues identified from the other action items.
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Drinking Water Data Quality Improvement Plan

(4) Implement e-Data Verification functionality (e-DV) in SDWIS NextGen
In order to assess success or need for improvement, the data quality measures were
developed from the data collected by on-site data verifications as well as the sample data
extracted by the e-Data Verification tool at EPA HQ. SDWIS NextGen and compliance
monitoring data in one central system will allow primacy agencies and EPA to perform e-
Data Verification and calculate various data quality related measures. E-Data Verification
functionality in SDWIS NextGen will empower the users to obtain the data verification
results as often as they want and as needed without any time, money, and location
constraints.

Activity: Define the requirements to incorporate e-Data Verification functionality into
SDWIS NextGen.

Product: E-Data Verification functions in SDWIS NextGen.

(5) Conduct SDWIS Data Quality Analysis
Key features of required inventory data useful in examining compliance and for determining
regulatory needs are not routinely reported (for example, consecutive systems or treatment).
As a result, EPA cannot conduct analyses of national capability to treat certain contaminants.
Other examples of required inventory data that are not routinely reported nor adequately
reported are: (1) unique latitude/longitude coordinates for each source facility that are within
reasonable geographic boundaries; (2) accurate physical addresses for treatment plants
and/or unique locational coordinates; (3) current population served by water system; and (4)
principle area served by PWS.

Activities:

1. Analyze for incorrect or missing required data to assist the states in completing the
required fields.

2. Identify the fields that are conducive to the implementation of business rules for data
validation.

Products:

1. Listing of missing or incorrect data that need improvement.
2. Documentation of busine